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Mark is a single father, raising his son and twin 
daughters after the loss of their mum. Suddenly 
on his own, he was doing everything he could 
to hold family life together. They lived in a 
small, cramped flat with no outdoor space and 
no nearby support. Life felt busy and chaotic, 
yet quietly lonely.

The children struggled to cope with their loss 
and the huge changes to their lives. Arguments 
were frequent and four-year-old Noah found it 
especially hard to adjust. He became anxious 
and withdrawn and would cling tightly to his 
dad. He was afraid of losing him too.

When a social worker suggested St Francis 
Family Centre (St Francis), Mark felt nervous 
taking that first step. But from the moment they 
walked through the door, something began to 

change. They were met with warmth, kindness, 
and people who took the time to listen. For the 
first time in a long while, Mark didn’t feel alone.
Slowly, St Francis became a place the family 
could rely on, a space where they felt safe 
and supported. At first, Noah wouldn’t let 
go of his dad. But with patience and gentle 
encouragement, he began to build trust. He 
discovered a love of playing outside - climbing, 
running, riding a bike - and found a healthy 
outlet for his energy and emotions.

With consistent routines and familiar faces 
around him, Noah started to feel secure again. 
At home, Mark noticed small but meaningful 
changes: calmer mornings, fewer meltdowns, 
and moments of joy returning between  
his children.

How you helped Noah’s family

“For the first “For the first 
time in a very long time in a very long 
time, I didn’t feel time, I didn’t feel 
like we were the like we were the 
family who were family who were 
struggling. We struggling. We 
felt like any other felt like any other 
family”family”



Mark was supported too. Faced with responsibilities 
he had never had to manage alone, our staff 
offered him guidance and reassurance. From 
building simple routines to learning practical 
skills like cooking nutritious meals and doing his 
daughters’ hair, he grew in confidence as a parent.

Noah and his sisters are now thriving.

Last summer, we were able to take the whole 
family to the seaside on a St Francis day trip. It 
was the first time they had left Tower Hamlets 
together, and seeing his children run freely on the 
sand moved Mark to tears. 

He later told us:

“We had such a happy day together. “We had such a happy day together. 
I have never heard my children I have never heard my children 
laugh so much.”laugh so much.”

With your support, we can With your support, we can 
help more children like Noah help more children like Noah 
to have brighter days ahead.to have brighter days ahead.

To help more families this To help more families this 
summer, please complete summer, please complete 
the enclosed donation form the enclosed donation form 
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